Application for Mediation of Consumer Dispute
	
	Received No.
	

	Appellation
	Name (or designation)
	Gender
	Date of Birth
	ID No.
	Residence/domicile, office or business place
	Tel. No.

	Applicant
	
	
	
	
	
	

	Counterparty
	
	
	
	
	
	

	Assistant
	
	
	
	
	
	

	Cause and Claim
	 (The case is pending trial before _________ Court under the Case No. ________.)

	Complained before
	· Yes
· No

	To:
Consumer Dispute Mediation Committee of Taichung City Government
Applicant:                (Signature/Seal)
Date:                     MM/DD/YY


Notes:
1.
Please submit the duplicate of the application form in the number of copies correspondent to the number of counterparts when submitting the application form.
2.
If the applicant is a minor, the application shall be filed by his/her legal representative on behalf of him/her.  Please also specify the representative’s name, gender, date of birth, address and Tel. No.  The agent appointed by the applicant, if any, shall also be specified
3.
The “Cause and Claim” section shall summarize the status of the dispute between both parties and contents of the claim.  If the case is pending trial before a court (no application for mediation may be filed if the oral debate at 1st instance is concluded), please also specify the case No. and the status thereof.
4.
According to Article 43 of Consumer Protection Act, if the complaint filed with the business owner, consumer protection group or consumer protection officer has not been properly responded to, an application for mediation may be filed.  Therefore, the applicant shall specify that the complaint has not been properly responded to.
